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    My time as an Assignment Editor provided many stories on which I shared in my first blog.  While I'm no longer On the News Desk, the stories and lessons shouldn't be forgotten. 
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					Honored to win Heartland Emmy for Interactivity
		
        


				
		
		
		Posted by Misty Montano on Sunday, July 14, 2013,
		
							In : 
											SocialTV 
									
			
		

 
		
			
It is such an honor to receive this Heartland Emmy for the SafeKids Twitter chat I produced for 9NEWS. I thank Denver Police Department, Children’s Hospital Colorado, Marie Hayes Folmar, Lucretia Madden Pruitt, Rajean Campbell Blomquist, Shawn Montano and all who participated in the chat. I wish with all my heart the chat hadn't been needed and that Jessica was home with her family. 
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					Follow the debate hashtags and social conversation
		
        


				
		
		
		Posted by Misty Montano on Wednesday, October  3, 2012,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			"What is the hashtag?" This is one of the 1st questions event planners should ask, decide and push. It takes effort to make a hashtag stick. The only exception I've seen to this is the occasional big, breaking news story. In the end the users, specifically social influencers on Twitter, decide what the tag will be.


Tonight, and all of the debates, will be user-powered. The hashtag with the most use may or may not be the official tag determined by @UofDenver or @Gov.


I'm monitoring at least 1/2 ...
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					Twitter: I'm following even if you've blocked me
		
        


				
		
		
		Posted by Misty Montano on Wednesday, June 27, 2012,
		
							In : 
											Twitter 
									
			
		

 
		
			
 It still surprises me that individual journalists block each other, block me, on Twitter. It shocks me that a TV station blocks me from it's station account. Shocking and surprising, but not stopping me. 

If I care about what you have to say on Twitter, I am following you even if you've blocked me.


There is no reason we journalists should be blocking each other. It just feels petty to me that efforts are taken to block journalists. Your effort of blocking me isn't even slowing me down from see...
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					How to keep your email, not Facebook's
		
        


				
		
		
		Posted by Misty Montano on Tuesday, June 26, 2012,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I believe it was in 2010 when Facebook rolled out emails to all of us Facebook users. The email is based on our Facebook username. Anyone who actually knew that email address could use it from any non-Facebook email account, like gmail, yahoo, official work email, etc.

Facebook has now made the Facebook email assigned to each of us the email that shows in our Contact Information area on our Facebook profiles. Oh, how exciting that Facebook yet again makes a change without telling us about it. ... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Interactive maps give understanding to breaking news
		
        


				
		
		
		Posted by Misty Montano on Tuesday, June 19, 2012,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			During wildfires one of the most requested items is a map. A map is sometimes the only line residents have to their homes during a wildfire. Infrared photos of the fire are taken from the air to give the most precise mapping of fire movement.


Infrared mapping isn't the only mapping option, though. Interactive maps can give people a deeper understanding of what's happening. 

Based off of geographic information systems (GIS) sets of data can be layered on a map to help understand and visualize ...
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					Twitter: the journalist tool
		
        


				
		
		
		Posted by Misty Montano on Tuesday, June 19, 2012,
		
							In : 
											Twitter 
									
			
		

 
		
			
"Why traditional media should be afraid of twitter" is a good article to read for several reasons – to see what twitter is doing to really attach itself to journalism and news, to see how users use twitter, and to see how you –the journalist – can use twitter.
 

And, of course after reading it, I’m left questing “is my job (mine only) in jeopardy?” An analyst with Reuters seems to think so.   
To answer my own question: no, my job is not in jeopardy. Twitter will continue to come u...
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					How to use Facebook scheduling
		
        


				
		
		
		Posted by Misty Montano on Wednesday, June  6, 2012,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			
You may have heard that last week Facebook started allowing posts on pages to be scheduled through Facebook itself, instead of a 3rd party app like Hootsuite. Here's a quick look at how, and why to use Facebook instead of a 3rd party app.

1. Create your post - status update or photo/video like you normally would. Instead of clicking "Post" click on the clock icon in the lower left hand corner of the post. This is the same procedure as if you've adding milestones or posts to your Timeline. Inst... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					TEDxPoynter reminds me to never stop learning
		
        


				
		
		
		Posted by Misty Montano on Friday, June  1, 2012,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
				


I’ve had the pleasure of getting to know Lorraine Smith at TEDxPoynter. She’s a 75 year old woman who came to the event at the Poynter Institute because she thinks journalism today should be better. “Well, I feel I’m not getting all the facts and am surprised at the lack of reporting, so I thought I should start writing and so I did. I’m here to learn. I have to start a blog and a twitter,” she said.

I admire her gumption! She is writing columns for local newspapers. She knows ... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Timeline: This is your life. Protect it.
		
        


				
		
		
		Posted by Misty Montano on Wednesday, December 28, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			

How often do you check your Facebook profile, not your wall, but your profile? 

My husband can’t remember the last time he checked his profile. This evening he clicked on it and found he had Timeline. It was already public, which means he missed his 7-days grace period to edit and curate his Timeline.

He didn’t mind. He sat there and went through his Timeline laughing at posts and pictures. Memories he had forgotten came flashing back. 

He found posts and tags from friends with whom he’s n... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Playing the Facebook numbers game
		
        


				
		
		
		Posted by Misty Montano on Friday, December  2, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			


Last time I wrote and published a blog it was right after Facebook changed… again. The changes again had to do with how your newsfeed looks to you. This change drastically hurt pages at the time and for a good week because your newsfeed is now built on your interactions with your friends, groups and pages and your own ranking of posts as “Top Stories” or not. 

Since that first week the ranking of pages improved to where the pages to which I am an administrator had the normal amount of t... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Facebook news feed is hurting Facebook pages
		
        


				
		
		
		Posted by Misty Montano on Sunday, September 25, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			





Within minutes of seeing the roll-out of the new Facebook news feed on Wednesday I knew the changes would hurt pages.  FB is taking all of your past use of FB to decide the order the posts you see on your FB news feed.  It seems FB is ranking Profiles over Pages.   

I noticed right away that if a Page I've liked has posted within a short amount of time before I logged in, that Page's post showed up towards the top in "Recent Stories."  Then I noticed I had to scroll way down on my news fee...
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					Wading through the Facebook changes... again
		
        


				
		
		
		Posted by Misty Montano on Wednesday, September 21, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			





I've been asked by several people today how I'm figuring out the new FB design.  I definitely don't know all the answers, but here is what I've been able to figure out and first impressions.  Some of what I've written is my own personal opinion on the changes. If you have a different idea about them, I'd love to hear it.

I rushed to put this together between meetings and have not had time to take screen shots to better illustrate what FB has done.  Mashable has a few screen shots that may ...
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					Do more then share comments during the news
		
        


				
		
		
		Posted by Misty Montano on Tuesday, August 30, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			






Each day I try to find social aspects of our stories.  The easiest thing to do is just post a
question or comment about a story on Facebook and/or Twitter and let
conversation ensue.  When I can or have
the opportunity I’ll jump into the conversation and add responses either as
myself or commenting as the station.




Those conversations are necessary to create relationships
with people who will tu...
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					Journalists: social media is about moments
		
        


				
		
		
		Posted by Misty Montano on Friday, July 29, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			



To understand how to use social media you might want to forget you’re a journalist.  Then when you do use social media you need to remember you’re a journalist.  Make sense?

Here’s the deal.  We are trained to not share the story process or personal details of life.  We are trained not to give away the story until it’s on the web or on the air.  

Holding to this training while trying to do social media will just cause you to fail, and even resent it.  

Social media is not about the fina...
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					I've gone to the dark side: Marketing
		
        


				
		
		
		Posted by Misty Montano on Wednesday, July 20, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			





I have gone to the dark side.  
I sometimes wonder who I am. 
I see numbers in my sleep.

Ask any journalist about his/her math skills and you’ll probably find yourself hearing some joke about becoming a journalist to avoid working with numbers.  Little did I know utilizing social media would put me smack in the middle of a bed of numbers.  

The numbers were on the wall long, long ago when I realized I had branded myself by accident by using Twitter as a journalist.  Every time I speak to stu...
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					Working to define, not be defined
		
        


				
		
		
		Posted by Misty Montano on Monday, June 20, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			


 
 Almost three months have passed since I last wrote and announced my decision to leave CBS4 News after 10 1/2 years On the News Desk.

I’ve been waiting for my feet to find steady ground.  I’ve been finding my new place and how exactly I fit.  I’ve been too exhausted at the end of the day to write. 

I have composed many blogs in my mind and seriously need to start recording my thoughts so they aren’t lost!

My personal blog has been just as neglected, which is truly sad because I had pla...
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					90-day review of myself
		
        


				
		
		
		Posted by Misty Montano on Monday, June 20, 2011,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			

I’m taking a very serious, critical look at my time thus far as Digital Content Manager at 9NEWS.  

Only seconds have passed and the truth is hitting me upside the head: I haven’t spent enough time, nor have proper planning to actually have moved the station more than an inch in effectively utilizing social media.  This truth is quickly followed with a smack to the other side of my head: I haven’t lived what I’ve been preaching.

I wrote a 10-page Social Media Action Plan before I steppe...
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					It's time to move!
		
        


				
		
		
		Posted by Misty Montano on Monday, April 26, 2010,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			When I started this blog it was to distinguish social media from the day to day activities of the newsroom.  At the time the newsroom was in its infancy in understanding social media from how to use it to its impact on reporting the news.  Just over a year later it's hard for me to distinguish between the two roles anymore as I have fully incorporated both assignment editor and journalist using social media into one role.  

I am proud to say this is a success!  I admit us journalists will alwa... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Stalk the competition
		
        


				
		
		
		Posted by Misty Montano on Saturday, April  3, 2010,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Hand in hand with my previous blog
goes this post. Just as you need to be aware of what’s being said about
you/your name/brand/company, you should know what’s being said about
your competition and what your competition is saying. At the very least
you should know how your competition is using the same social networks
as you are so you can improve your own use, or expand to another
network.

I’m a journalist so my competition is other
journalists, traditional and citizen, and media outlets... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Be proactive to know what's being said about you
		
        


				
		
		
		Posted by Misty Montano on Saturday, April  3, 2010,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Whether you’re using social networks for personal or for professional
reasons you need to be monitoring what’s being said about you on the
Internet. I can understand why someone who is only chatting with
friends and who doesn’t talk about business wouldn’t think it’s
necessary to do so. If that person is you, I ask, “don’t you want to
know if you’re name is out there?” A comment you leave on any public
forum, or even a forum you think is completely protected, can and will
be... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Tweeting with the enemy
		
        


				
		
		
		Posted by Misty Montano on Friday, February 19, 2010,
		
							In : 
											Twitter 
									
			
		

 
		
			 
Earlier this week I had to take time to think before I responded to two different Tweets to me. One of which I discussed with a manager before answering. I know I did right in my answers, but I still feel, well, dirty about it.

My mantra in using social media has always been: Be Smart. Social networks are tools you decide how to use; you don’t let them use you. This includes doing all you can to know with whom you’re interacting and why.

First I responded to a Tweet from a journalist at a...
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					If you're willing collaborative journalism is easy and rewarding
		
        


				
		
		
		Posted by Misty Montano on Friday, January  8, 2010,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Media organizations have partnered for as long as I can remember. CBS4 News used to partner with The Rocky Mountain News before it closed. Now the station partners with The Denver Business Journal. KUSA and KMGH also partner with local print organizations. There are various partnerships with local radio stations as well. These partnerships will continue but need to go beyond media organization to media organization.

Collaboration is a term being used more these days to describe a wide variety ... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					New TV faces because of unexpected bridge between viewer and news
		
        


				
		
		
		Posted by Misty Montano on Tuesday, December 22, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Face it.  There are a lot of new faces on TV News in Denver.  Last week I was one of those new faces as I did a live question and answer session with the anchors during the 6pm newscast. The following day I was live in two newscasts talking social media and the station’s Emergency Toy Drive.


 
The morning I was in the first newscast, and before I knew I was going to be on the news, I spoke to a group of local business leaders about using social networks in the newsroom.  We also discussed ho...
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					Seeking advice for a Twitter dilemma
		
        


				
		
		
		Posted by Misty Montano on Thursday, December 17, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			There are very few reasons I block anyone from facebook or Twitter.  Pure spam.  Porn.   Insults just because I’m a member of the media. These types of accounts I block.
 
I’ve never stopped any other journalist or news organization from following me; not even direct competition.  To do so goes against all I preach about using social networks.  Plus I want to follow them to see what they’re doing!  
 
One local journalist has a public account but has blocked me and @cbs4denver.  I’m gue...
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					I share press releases as news content
		
        


				
		
		
		Posted by Misty Montano on Thursday, December 17, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			




This week’s Journchat was lively as usual. Question one lead
to a good discussion on press releases used as news.  (You can view the Archived Chat.  Question one and the comments start at
7:07pm.)  I answered as soon as I saw the
question.  


Last night was a no brainer. 
As I’m shouting out to coworkers about an email from Denver Police on a
missing grandmother and her two-year old grandson, I’m saving the press release, a PDF file, so I
can upload the release to Twitdoc.  I
knew t...
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					I am using Google Wave, the mess that it is, for news
		
        


				
		
		
		Posted by Misty Montano on Tuesday, December  8, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I’ve spent the last two weeks playing around in Google Wave. I see its potential as a collaborative tool to share information during news events, such as a snow storm. I see it being used as a comment tool much like people comment on facebook or retweet with a comment on Twitter.

 
I’ve joined waves that were created to discuss the use of social media and/or Google Wave in journalism and in news. I’ve reviewed other media outlets use of Google Wave. I’ve read articles on using Google W...
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					Bad journalism and bad Twitter critique frustrates me
		
        


				
		
		
		Posted by Misty Montano on Wednesday, November 18, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			By now I believe my social media mantra is clear. Be smart. If you choose to use social media in any capacity know why, know your purpose and be smart in all you do. I need to extend my “be smart” advice to media that decides to critique social media use.

Saturday morning while curled up under a blanket on the couch and sipping a mug of coffee I scrolled through Twitter on my cell phone.  I saw a Tweet from @DaveWebb that said The Colorado Independent had called out The Denver Post for its... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Use social media, but don't give away your competitive edge.
		
        


				
		
		
		Posted by Misty Montano on Saturday, November 14, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I’ve made it obvious that I believe traditional media should use social media. I advocate knowing why you’re using social networks, have goals and have strategies to reach those goals. So I find myself a little surprised at the thoughts that went through my head this afternoon. Is it possible to tweet too much? 

If you’re giving away your competitive edge, yes you can tweet too much. 

When I share what’s happening for me on the news desk and in the newsroom I am always aware that I have... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Concept: provide news packages when they're ready, not after they've aired on the news
		
        


				
		
		
		Posted by Misty Montano on Wednesday, November 11, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I talked with a reporter last week about social media and the news. She kept asking, “can social media get us another ratings point?” I said that it could by simply connecting our product to new viewers who are using social networks, but that it would be hard to analyze the numbers. Numbers don’t tell us why we get numbers. Could it be our promotions? Could it be our community efforts? Could it be our efforts on social media? The analytics just aren’t there like they are with the Inte... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Facebook News Feed finally makes sense... sort of
		
        


				
		
		
		Posted by Misty Montano on Tuesday, November  3, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I normally don’t like the changes facebook rolls out as it tries to expand and evolve.  No, I don’t fully understand the different feeds in facebook.  Until tonight the two feeds, Live and News, have been bothersome, filled with stuff I just don’t care to see, and items I can’t figure out how to not see (like who friends who.)  Tonight though, I actually saw a benefit of the News Feed.  
 
Early in my shift On the News Desk I posted a status update that was really a request for Molly H...
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					Get the viewer involved. Dedicate resources to social media. Future of news.
		
        


				
		
		
		Posted by Misty Montano on Saturday, October 31, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I woke up to snow this week. The forecasts for a fall snow storm had all been right. I settled in for a snow day with my boys and wondered if I’d be called in to work. It was the last day of my vacation time I’d taken to be off with the boys during their fall break. It was a day of pajamas, hot chocolate, games, cartoons, shoveling and running around in the snow.

It’s sometimes hard for me to turn off work, you know that internal switch where you can completely allow yourself to be in th... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					I got all my news from the Internet, not TV
		
        


				
		
		
		Posted by Misty Montano on Saturday, October 24, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I was sick and at home for almost a full week. Watching the news was one of the last things I wanted to do. I wanted to watch chick flicks, reruns of my favorite shows, and catch up on all the shows episodes that sat for months on the DVR. Yet, I am a bit addicted to the news. I couldn’t stay away from it, but I rarely turned the TV to it. I got almost all the news from Twitter and facebook.

No, I didn’t just read tweets or status updates and take those posts for truths. I let those posts ... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					I used to hate the Internet. Facebook? never for me! Wait...
		
        


				
		
		
		Posted by Misty Montano on Saturday, October 10, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I don’t really remember not being on facebook or not being on Twitter or not emphatically promoting the use of social media in traditional media.  So it’s very surprising to me to realize I’ve only been at this social media thing for just over a year.  That’s right I only started my personal facebook page just over a year ago, and only joined Twitter 10 months ago.

I do remember years ago my younger friends who had just graduated from college talking about facebook.  I thought, “oh ...
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					I withheld information from Twitter, but was honest about it
		
        


				
		
		
		Posted by Misty Montano on Saturday, October 10, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			Wednesday night I listened to a SWAT situation in the metro area.  It sounded like multiple agencies were participating in an operation to take a person in custody.  I had nothing confirmed, but  I shared what I heard on Twitter though.  I often share what I hear as a way to keep the community informed as to what’s happening and to explain the news process.

At first I didn’t hear the location of the SWAT incident and said so in my Tweets.  This lead to two people replying to me with what ...
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					A Social Media Conversation for Journalists
		
        


				
		
		
		Posted by Misty Montano on Saturday, October  3, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			

September 30, 2009 Denver Press Club

We gathered to answer questions of using Social Media in news, as a journalist.  From questions of marketing and branding to verification of sources we answered a wide range of questions.  Those who attended the seminar guided the discussion and shared some of what they are currently experiencing with social media.  We talked for just about two hours.  I encourage you to watch the entire discussion, in bits and pieces as you have time.  I hope you find answ... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Creating relationships on Twitter is not bad; it's good
		
        


				
		
		
		Posted by Misty Montano on Thursday, September 24, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			I am often asked how a journalist can use Twitter, facebook or other social media networks while walking the line of being unbiased, yet personable. To me the answer is simple. Be smart when you use these networks

When I share my experiences on the news desk I always make the source of the information clear. I never give an opinion on a story or hot button issues like politics and religion. However I am always me. I let my personality come out and I share some aspects of my personal life, like... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					My Twitter mistake
		
        


				
		
		
		Posted by Misty Montano on Saturday, September 19, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			I want to be absolutely clear.  I messed up.  I did not think the situation all the way through before I posted a Tweet.  I’m going to explain my line of thinking, but in no way am I excusing anything I did.  I simply want to share it because I learned a valuable lesson that slapped me in the face.  Seriously, my face stung like I had been slapped.

 

I received a call from another O & O (owned and operated) CBS station asking if I knew anything about a plane that had to make an emergency la...
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					Did a PIO call after seeing my frustration Tweets? Coincidence?
		
        


				
		
		
		Posted by Misty Montano on Thursday, September 10, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			Social media does make the world smaller and all of a sudden makes 6 degrees of separation more of a reality for me. Tonight I posted two tweets sharing my frustration of not being able to get a PIO to return my calls. My first Tweets on a possible lightning strike victim came out about 5:30p.m.  Almost four hours later I had not had my calls returned.  But I had seen in an early newscast on another station that they had the details from the PIO. Within minutes of my frustration Tweets, the P...
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					Being scooped on Twitter then out-scooping on Twitter
		
        


				
		
		
		Posted by Misty Montano on Wednesday, August 26, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			When you have decided to use Twitter or other Social Media tools in your news organization you need to use them as one in your strategic news plan. If you have a lead on a story and are willing to post the new information on your Web site, post it also on all Social Media platforms you are using. Don’t just break the news on only one tool. Even worse don’t fully share the information on one platform, but only tease on another.

On August 12 all media outlets in Denver were following a devel...
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					Using facebook for story pitches
		
        


				
		
		
		Posted by Misty Montano on Thursday, August 13, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			A few months ago I started Misty Montano CBS on facebook because people who were following me on Twitter were finding my personal facebook page and requesting to be my friend.  Even though I find tremendous value in using Social Media as a journalist, I still have the right to maintain separate and personal profiles.

 

Just as I saw how Twitter was a great resource I knew facebook would be just as valuable and actually allow more that 140 characters to communicate.  I set up the account and p...
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					Efforts to advance journalism hit resistance; but news is changing
		
        


				
		
		
		Posted by Misty Montano on Thursday, August  6, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Recently I was referred to as "oh, the twitter girl" by another journalist.  I was not present during the conversation but a friend who was thought the comment was so funny that I was called right up and told about it.  The conversation was apparently one of those, "hey, how's it going in your shop?" and my name was brought up.  While my friend found the references amusing, I found it disturbing.

I believe in using all tools possible to advance journalism.  The tools at my hands at all times o... 
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					PR plea: help me help you.  Please.
		
        


				
		
		
		Posted by Misty Montano on Thursday, July 30, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			In this fast viral world we now live in due to so many social media platforms, I have found it bothersome that I can’t share all I want to with those who follow @CBS4Denver and/or @MistyMontano on Twitter or facebook.  Rather, instead of saying can’t, I should say, I don’t have the time to re-write and share the information I receive from press releases.

 

One of my responsibilities as an assignment editor on the news desk for CBS4 News is to sort through, distribute, and file all of th...
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					If for no other reason, public safety should be why media uses social media
		
        


				
		
		
		Posted by Misty Montano on Wednesday, July 29, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Last week I posted "To my surprise the crazy caller made my day normal" because it had been a nice, easy transition for me back on the news desk after being on medical leave.  Boy, did I speak way too soon, and may have even jinxed the metro area with that post because around 10:20 p.m. a major storm ripped through the metro area.  CBS4 News stayed live on the air until after midnight covering the storm.  This meant I stayed and with a very minimal crew, we covered the second costliest storm ...
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					I knew I'd find the downside of using SM at some point
		
        


				
		
		
		Posted by Misty Montano on Saturday, July  4, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Twice this week I personally have been called out by two separate former followers on Twitter.  Words like sensational and ignorant were used to describe me personally as a member of the media.  In later posts both former followers then made degrading statements regarding media.  Then both quit following me.  A third former follower posted a question that tried to imply I was pushing station policy, when that simply wasn't the case.  I tried to speak to all three to open a dialogue to discuss... 
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					Strategy is key for a journalist using social platforms
		
        


				
		
		
		Posted by Misty Montano on Thursday, July  2, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Since I have asserted it’s time to define how journalism can function in social media, I’d like to offer advice on how to start or how to improve your use of social media.  Let me put forth a suggestion that we not think of social media as “media.”  I know when I think of other media, I think of competition.  Social media is only competition when you choose to let it be.  Social media platforms are tools to utilize to help achieve your news goals.  

 

Social platforms are not just Twi...
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					This is the time to define how journalism can function in social media
		
        


				
		
		
		Posted by Misty Montano on Wednesday, July  1, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			I was surprised at the push-back I received from professional journalists, freelancer photographers, professors and even journalist students regarding the use of social media as a journalist and/or in the newsroom when I presented at the NPPA Convergence.  I faced many questions as to why social media to be used, the ethics of using social media, the verification process, copyright issues and even concerns that using pictures and video shared via social media platforms is taking jobs away fro...
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					The interview from Tehran that will never be aired
		
        


				
		
		
		Posted by Misty Montano on Wednesday, June 24, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			When the station did the first local reporter packages on the protests and clashes after the Iran election, a reporter asked me to see if I could reach anyone in Iran on Twitter that would be willing to do an interview using Twitter or email, or whatever platform necessary to accomplish the interview.  I was asked to do this around 8:30pm.  

Of course I said I would do it and then asked the reporter and producer how we would verify the source if I got the interview?  Pause.  I'm asked if I thi...
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					Iran election coverage develops at a local station level
		
        


				
		
		
		Posted by Misty Montano on Tuesday, June 23, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			
  It’s been over a week since I spoke at NPPA Convergence on using social media in the newsroom.  So much happened I needed time to organize my thoughts before writing out my thoughts.  Sometime before I started speaking on a panel Saturday, June 13 I saw a post on Twitter regarding the Iran Electionsand the protests that were just beginning.  Honestly, my first instinct was that of a journalist, “this is going to be a big story.”  



   



  To
be even more honest, after the conferenc...
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					What do you want from a journalist using Twitter?
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			UPDATE Friday, May 29th:

It's official I will be speaking at a social media seminar during the NPPA Convergence in Las Vegas in a couple of weeks. Then I will moderate a panel discussion on social media. So I need help/advice. Those who attend are journalists wanting to know how to use social media. Some may already utilize social media, but others may not.

I'm asking you: what do you want from your local journalist or news organization using social media?

This is a whole new field for many of u... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Playing the game to get stories covered
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Today I pitched three stories. Two of the stories came through people contacting me on Twitter and the third was from a caller who actually called a couple weeks ago. I was contacted by the first Twitter story last week and the second was brought to my attention just last night.

I knew when I received a phone call from a gentleman who, along with community members and a public school system had established a community garden, that this was worthy of a story. I wrote it up immediately and filed... 
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					After thoughts on PR & Media in a New Media World
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			This week I was a panel speaker at a seminar on PR & Media in a New Media World hosted by Mile High Social Media Club. The panel guests also included Elaine Ellis of Metzger Associates and Jason Kintzler founder and CEO of PitchEngine. The seminar was attended by mostly PR professionals and bloggers who submitted questions for the panel to answer.

I was honestly surprised to hear the public relation field is working to figure out the purpose and uses for social media just as media outlets are ... 
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					Social media opens the door
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Integrating Social Media 
									
			
		

 
		
			Below is the article I wrote for an upcoming NATAS newsletter. The purpose of the article is to introduce social media to the NATAS member that may be thinking of using social media. Tell me your thoughts.

Social media may not be a necessity. Social media, at this time, may not drastically change viewership numbers. Social media, however, will give you or your organization another voice in a world where turning on the television is not always the first action people take to find news. Social m... 
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					Lost Twitter follower due to misunderstanding
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			As with any form of communication there are multiple opportunities for misunderstanding. I believe a misunderstanding lead to someone following me on Twitter to un-follow me. Instead of asking me about what I meant, the follower decided to call me out on Twitter and to un-follow me. I admit it's hard not to take this personally.

Last night I left work while there was an active shooting in Greeley. There was nothing more that I could do. A freelance photographer was on the scene. The Under Sher... 
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					I kept a SECRET from Twitter
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			As I opened this new post I started to monitor a fire west of the station, over 20-minutes away, in Jefferson County. I entered the title and stopped writing to focus on the fire. I checked all sources that could possibly also be monitoring the fire and found none. Not knowing if I'm the only assignment editor in the city listening to the fire, I had to decide what, if anything, to post on Twitter. I chose to post nothing at first.

This was the right decision. For less than ten minutes I liste... 
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					Tweet critique
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			Tonight I received my first Tweet critique from a follower. He stated, "Too many RT's that aren't relevant to News, I'd like to keep following you but there are too many twits for me." I promptly sent a reply thanking him for letting me know this.

Luckily, he hadn't unfollowed me yet so I sent him a direct message saying, "seriously, thank you for being honest with me. I'm still learning my place as a journalist on twitter. I understand if you no longer follow." This is complete honesty. I fin... 
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					Vanity? Branding? Or?
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Branding 
									
			
		

 
		
			I'm learning. I hope to always be learning. Currently I'm learning how to incorporate social media into my job as an assignment editor. I truly believe mainstream media will evolve to incorporate and utilize social media. So I jumped right into the action.

If you've been following me on Twitter, @MistyMontano, you know how I've been using Twitter as a journalist. I function between my account and the station's, @cbs4denver, to engage in conversations about stories, to share what it's like to w... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					How Twitter & I work together
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			Twitter allows interaction with the viewers I'm trying to reach. Twitter allows Tweeps to share in my day, share my journey of news each night. Twitter makes the news more than just headlines. Twitter allows transparency in news coverage. Twitter allows Tweeps to have ownership in the news.

All of that is possible in Twitter because Twitter is what you want it to be. You can make Twitter work for you in any way that you want. I use Twitter for all the above reasons. 

I have two simple Twitter R... 
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					Twitter tips & apps for journalists & everyone else
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			A list of Twitter apps/tools I've been working on since 2009.  A link to the very original posting of this is at the end.

Twitter Search, and for fun how to search Facebook statuses

Search - single word or phrase search

Twitter Advanced Search - field, keyword, time and geographic searches

Facebook Status Search - searches all status updates from Facebook users who have their statuses open to everyone

Listorious - search Twitter lists

LocalTweeps 

Go
 to this website to register your zip code. Local... 
Continue reading ...
		

	
     	 

     	
	

	
		
	
	
					Twitter has made me a better assignment editor
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			I have seen several blogs and news stories about Twitter and how Twitter is changing journalism. Previously I've discussed the future of journalism in the face of new media a.k.a. social media a.k.a. advanced media. I've decided to throw out my two cents on how social media has recently affected me as a journalist. I hope to give fellow journalists some ideas on what they can do as well.

CBS4 News launched Twitter a few months ago and then created a CBS4 News Facebook Fan Page last month. It's... 
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					Future of news/media & how Twitter is moving me there
		
        


				
		
		
		Posted by Misty Montano on Saturday, June 20, 2009,
		
							In : 
											Twitter 
									
			
		

 
		
			I started this blog over a week ago and every time I sit down to write it, I can't seem to get out what I want to say. This block has left me feeling like there's nothing else I can blog about until I get this out. So please, if ramble and take tangents, remember it's my way of trying to connect the dots. I'd love your feedback and ideas.

I agree Lacey, it's been too long since I blogged.

Last week was a horrible week for journalism in Denver. The Rocky Mountain News closed. There were lay offs... 
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I was an Assignment Editor at CBS4 News in Denver where I won my first Regional Emmy for my work and spent the first 10 years of my career.  I truly grew up On the News Desk.
						



			

		
			

			
			
	












	
	
			
			
			
					

	
	







	
	
		Recent Posts 

	
			
				Honored to win Heartland Emmy for Interactivity
			
	
				Follow the debate hashtags and social conversation
			
	
				Twitter: I'm following even if you've blocked me
			
	
				How to keep your email, not Facebook's
			
	
				Interactive maps give understanding to breaking...
			


	
	






	Blog Archive


		
			June 2009
		
	
			July 2009
		
	
			August 2009
		
	
			September 2009
		
	
			October 2009
		
	
			November 2009
		
	
			December 2009
		
	
			January 2010
		
	
			February 2010
		
	
			April 2010
		
	
			June 2011
		
	
			July 2011
		
	
			August 2011
		
	
			September 2011
		
	
			December 2011
		
	
			June 2012
		
	
			October 2012
		
	
			July 2013
		








	
	
		Categories

		
			
				Branding (1)
			
	
				Integrating Social Media (43)
			
	
				SocialTV (1)
			
	
				Twitter (15)
			

	
		
	








    



		

		
			

		

	

    
    
    
        
    

    


